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 M-CRAMER TRACKING 

Online tracking platform for 
Inmarsat IsatPhone 2 and many 
other devices. 

 
 
ONLINE TRACKING PLATFORM 
You’ll find our Online tracking platform on www.m-cramer-tracking.de 
 
FEES + SERVICES ISATPHONE 2 
There are two different kinds of tracking accounts: Basic and Pro. 
We charge a onetime fee of 15 € for creating the account itself. 
 

Basic Pro 

Online Tracking 
Positions will be sent by SMS 

Online Tracking 
Positions will be sent by SMS 

 
11.50 US$  

per calendar month 

 
28.00 US$  

per calendar month 
per asset 

 
The prices above are including Germany VAT. The prices for Online Tracking Service as well as 
for SBD Service will be charged for each calendar month, regardless the specific date of 
activation / deactivation. 
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SERVICES OF THE ONLINE TRACKING PLATTFORM 
 

Services Basic Pro 

GPS-Tracking 
  

SOS Alerts to email 
  

SOS Alerts to Portal 
  

Text Message from Portal 
  

Canned Messages 
  

Email to SBD Gateway 
  

Number of Assets 1 unlimited 

Users 1 unlimited 

Geofencing 
  

User Access Control 
  

Inter-Device Messaging 
  

Multiple Hardware-Types 
  

 
 
TRACKING WITH THE ISATPHONE 2 

MANUAL 

Do the following settings for manual delivery of location data: 
 

 Menu >> GPS position >> Select 

 Options >> Send GPS location >> Send >> Text Message 

 In the To-Field type in: +31642500074 

 The position data will be automatically assigned to your account on the tracking platform. 
 

AUTOMATIC 

Do the following settings for automatic delivery of location data: 
 
For all of the features to work properly, you have to configure the delivery address in 3 separate 
menu's on the IsatPhone for each type of position report. There are regular tracking reports, 
emergency reports, and assistance reports. Please ensure each of these are configured. 
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 Tracking 
Menu > Location Services > Tracking > Configure Tracking > Edit recipient > Options> 
Add new recipient > Email 

 
Enter a nickname and enter email isat@gsattrack.com 

 

 Emergency 
Menu > Location Services > Personal Alert > Configure Personal Alert > Edit recipient > 
Options> Add new recipient > Email 

 
Enter a nickname and enter email pa@gsattrack.com 

 

 Assistance 
Menu > Location Services > Assistance Button > Configure Assistance Button > Edit 
recipient > Options> Add new recipient > Email 

 
Enter a nickname and enter email alert@gsattrack.comail 

 
MESSAGING 
 
Messages could be sent via platform. Click the icon on the map. A small window is opening, 
showing date, time and position. 
 

 
 
Click the Pulldown on the right to open the context menu. You’ll find Send Message.  
 
Alternative you’ll find the pulldown at “Add asset”. 
 

 
 
Messages sent from the platform are delivered via free SMS. The incoming message on your 
satellite phone comes from p@m-cramer-tracking.de. You aren’t able to Reply this message 
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directly, but by typing +31642500074 in the To: field. For better use create a recipient under 
contacts and add this contact in the To: field. 
  
Free text messages are sent to +31642500074 or saved as recipient in Contacts. These 
messages will be delivered to m-cramer platform and are shown under Messages/Incoming. 
 
HOW TO EMBED THE TRACKING PLATFORM IN YOUR WEBSITE 
In order to embed the tracking platform a Pro account is mandatory. Here you have the 
possibility to create an anonymous read-only user, which do not need to type in login data. 
An exactly description of how to embed you can find here: 
 
http://www.gsattrack.com/wiki/URL-Parameters.ashx  
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