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o - Can be used with all kind of Iridium devices. Iridium
| @ devices can’t be used with SIM cards from any other
o ' Service Providers.

325

You can check the balance of your Iridium prepaid SIM card by simply dialling 2888, free of
charge. A computer voice will inform you about the balance, it’s a little bit difficult to understand:
You have nnn minutes left on this card. Your account will expire in nnn days. Good bye

Alternate you send a plain text message to 2888 and receive the recent balance as reply.

For Iridium GO! Prepaid
Alternate you send a text message to +2888 with text body minimum 1 character and receive
the recent balance as reply.

The Two-Stage Dialling Platform (PSTN originated dialling) was developed to allow callers the
ability to call an Iridium subscriber. The calling party dials an Arizona USA number

001 480 768 2500. This connects the caller to Iridium’s Two-Stage Dialling platform located in
the Tempe, Arizona. Using automated voice prompts, the calling party enters the Iridium
subscriber’'s phone number (8816...... ). The system will identity the IRIDIUM subscriber and put
the call through to the phone. If the customer is not available, through voice prompts the caller
will have the option to leave either a numeric or voice mail message.

The voice prompts on this platform are in the English language only.

The calling party is charged long distance rates from their origination point to Iridium’s Two-
Stage Dialling Platform in the Tempe Gateway through their own LD carrier. The Iridium
Customer is charged according to the fee below.

You can choose between six different kinds of tariff plans:
Tariff plan ,World*

Tariff plan ,Global®

Tariff plan ,Middle East Africa“

Tariff plan ,Northern Lights*

Tariff plan ,Latin America*

Tariff plan “Iridium GO!”

Voucher of different tariff plans can’t be uploaded at the same time to Iridium prepaid SIM.
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A SIM activated in the tariff plan Middle East Africa is only usable for outgoing calls originated
from countries listed below. Incoming calls are available worldwide. There is only one voucher
at the tariff plan Middle East / Africa. By recharging this voucher to an already in this tariff plan
activated SIM card, 500 minutes will be added to the remaining minutes. The expiry period is
reset to 12 months from the date of recharging.

Unused minutes remain valid as long as the SIM does not expire, but minutes that were topped
up more than 3 years ago will expire. The oldest credit is always used first.

The SIM card is permanently deactivated 270 days after expiry if not reactivated. By
reactivating the SIM within the 270 days grace period the phone number, data number and PIN
and PUK codes remain.

The Middle East Africa Region includes the countries listed below plus 12 nautical miles into
coastal waters.

Middle East:

Cyprus, Jordan, Kuwait, Lebanon, Oman, Saudi-Arabia, Turkey, United Arab Emirates
Africa:

Algeria, Angola, Benin, Botswana, Burkina Faso, Burundi, Cameroon, Cape Verde, Central
African Republic, Chad, Congo, Dem Republic Congo, Djibouti, Egypt, Equatorial Guinea,
Ethiopia, Eritrea, Gabon, Gambia, Ghana, Guinea, Guinea Bissau, Juan de Nova Islands,
Kenya, Lesotho, Madagascar, Malawi, Mali, Morocco, Mauretania, Mauritius, Mayotte,
Mozambique, Namibia, Niger, Senegal, Sierra Leone, South Africa including Prince Edwards
Islands, Tanzania, Tunisia, Uganda, Zambia, Zimbabwe

Vouchers for tariff plan Middle East Africa
500 minutes, 12 months validity, 30,000 units

Per minute pricing using tariff plan Middle East Africa
1 minute credit of this voucher is equivalent to 60 units, 30,000 units per voucher.
Billing increment is 20 seconds.

Charge per minute
For outgoing voice calls originating in Middle East Africa zone to

fixed cell phones Iridium other satellite networks
60 units 60 units 48 units 615 units
for incoming voice calls for incoming voice calls via 2-stage-dialling
0 units 150 units
for data calls originating in Middle East Africa zone
96 units
Charge for
outgoing SMS or email incoming SMS or
email (8816xxxxxxx@msg.iridium.com)
30 units 0 units
Calling Voicemailbox
48 units
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